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WealthCare Saver will automatically mail quarterly HSA statements to your home address. A quarterly 

fee of $1.50 will be charged to your HSA for these mailed statements unless you opt-out. There are no 

fees to receive these statements electronically. To opt-out of the mailed statements and receive them 

electronically at no cost, please review the below instructions.  

Log into https://medcom.wealthcareportal.com  

On the home page, under your account summary, you can click on the “Go Green” section for your HSA tax 

documents as noted in the screenshot below.  

 

 

 

 

 

 

 

 

 

To opt-out of monthly account statements the below widget appears on the homepage. You will simply click 

on “Tax Forms” and “Statements” to begin the opt-out process. Again, this will opt-out all future mailings and 

you will receive electronic statements to avoid the mailing fee. Once you select your preferences, you will be 

asked to confirm how you would like to receive your documents. You will be prompted to enter an access 

code to change this preference as shown in the below picture.  
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If you have questions, please contact Medcom Benefit Solutions’ Customer Service Department at  

(800) 523-7542, option 1, Monday – Friday 8:30 a.m. – 5 p.m. ET.  

http://www.medcombenefits.com/

