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Medcom Mobile App

Managing your benefit account(s) on the go is made easy with the Medcom
Mobile application. This powerful, intuitive mobile app gives you access to view
your account balances, update your profile, submit a claim, and much more, right %‘

from your Android or Apple mobile device. Medcom Mobile provides a EIE;,_

personalized experience and delivers meaningful insights to better guide your e

Get it on

healthcare spending. The app also offers recommendations for savings on
Google Play

healthcare items such as prescription medications. This guide is intended to
provide an overview of the Medcom Mobile App features so you can be sure
you are getting the most from your benefit account(s). To download our mobile
app, just search “"Medcom” on the App Store or Google Play Store.

Getting Started Doanload or

the App store

Your login credentials for the WealthCare Portal and the Medcom Mobile App
are the same. After downloading the application, you will see a landing page
with options for log in" and ‘sign up’, as shown in the image to the left.

M.;Medcom e If you already have a WealthCare Portal L‘%"I\l]edcorﬂ

BENEFIT SOLUTIONS or WealthCare Mobile user ID, you can BENEFIT SOLUTIONS
enter it and tap log in. You may be asked
some security questions and then be S
prompted to enter your password.

e If needed, you can retrieve a forgotten
user ID from the sign-in screen and reset
a forgotten password from the password

Personal entry screen.

: e If this is your first time logging into both
WealthCare Portal and the Medcom
Mobile App you must register before you ( siGN UP :}

Loa IN SIGN UP can access the application.
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Registration

After tapping the SIGN-UP button on the home screen, you will be guided through the registration steps.

.

Hi! Welcome to your benefits Brian, it's so nice to meet you! Secure your account!
account!

Let's get you signed in! Enter your details Mow you can sst your usemarme and
balew. passwor

Complste the following sscurity quastions.

Brian
Colburmn

05324
() Seloct if you have a heallh benefit card.

1323 12345 05324

CONTINUE

Begin the registration process by entering the required information. If you have your benefit card number handy,
then you only need to enter your name, zip code, and card number. The Medcom Mobile app then guides you
through confirming your identity, creating a user ID, and selecting and confirming a password that meets the
provided specifications. Note: These login credentials can be used to access both the Medcom Mobile App and
the WealthCare Portal.

If you do not have your card number available, you will be prompted to enter your EMPLOYEE ID. Your Employee
ID is your social without dashes.

To secure your account, select and answer four security questions. Then, you can confirm that all your information
has been entered accurately before moving on to the email or text confirmation steps.

These same steps are required when registering on the WealthCare Portal.

Biometric Verification

If your device uses biometric verification, you can opt to enable this functionality to access the Medcom Mobile
App. Simply choose to save your user ID on the LOGIN screen, and after signing in, you will be presented with
the option to enable touch/face recognition access. You can view your touch/face recognition access status and

disable it at any time via the ‘settings’ screen.

Contact Us:
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Onboarding

After registering or successfully logging into the app for returning users, you
will be guided through an onboarding process. Onboarding will help improve
the usefulness of the app while starting to build your SMART SCORE
(explained in detail later in this guide). You may opt out of the onboarding

Welcome Brian!

process if you prefer, and you can take advantage of increasing your SMART
SCORE through OPPORTUNITIES.

Let's build your profile so you can start
saving on healthcare.

It only takes a couple of minutes.

Medcom Mobile includes a helpful tutorial that
will enable you to get started with this already
highly intuitive and personalized app. There is

an option to skip the tutorial if you'd like; you ity
To get the most of out of the app, foatures.
please 1ake a moment 1o view this

can also navigate back to re-trigger the tutorial short ttoral, The tutrial highights
important information and areas of
navigation

through the menu at any time. The tutorial wexr
provides an overview of the specialized features
(OPPORTUNITIES, SMART SCORE, MEDICINE
CABINET, FIND CARE, and FUNDING
CALCULATOR described below) as well as
traditional app and benefit account

—
K SKIP TUTORIAL )

functionality.
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Home Screen & Menu

Though the tutorial will take you through some traditional
app and benefit account functionality, additional features
and screens are highlighted below for your convenience:

Once you are logged in, you will see the HOME SCREEN
(See right)

Menu buttons at the bottom of the screen allow you to
reach the most used pages with a single tap.

All the menu items found at the bottom of the HOME
SCREEN, plus many other helpful links, can be accessed at
any time by tapping the menu symbol found in the upper
left corner of every screen in the application. Below are
screenshots of the menu options:

5 voms

ACCOUNTS
Accounts
Account Activity

SAVE FOR FUTURE

Submit a Claim
Funding Calculator

Copariunities
PROFILE

MANAGE HEALTH
Messages

Find Care
My Profile

Mediene Cabinet
Ty Cards

Fine Pharmacy
My Satfings

Search Drug Prices
INFORMATION

GoodbuyRx Card
App Tuterial

SPEMND NOW
FAQs

Shop
Give Feedback

Check Item Eligiaility
Rale his App

Eliginla Expansa List
Privacy

Log Cur

Good morning Brian! 61

Your account balance is...

HEA Breakdown:

Contributions:  §3,112.54  IRS Limit: §7.000.00
Investments: §1000.00

You have opportunities!

Max out your prior year's
contributions to prepare for the
future

Heme screen provides an
account snapshot with
balance breakdowns

Click here to scroll to other
accounts, if applicable

Click here to expand the
account details

Quickly see the number of
opportunities you have
avallable. Full description of

* the highest pricrity opportunity
displays as well

Contact Us:
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Accounts

The ACCOUNTS screen displays a listing of all your benefit account(s) and their balances. This list can be filtered
by plan year (current, future, previous, or all) by clicking the related link.

(]

Accounts Plan Year Filters

Current Dalasce: 55,747.69

Cantribuliors: $8,124.98 IRS Lirms: $7,100.00 Click on these
down arrows for
additional
account options

Currend Balance: §1,828.63

Spent: §721.37 Aneunl Flocie®52,550.00

B9
Accounts
Current Batance: §5,747.69
Contnbutons: 56.124.898 IRS Lt §7,100.00
Expanded
account submenu
options
108 51,828.63
Spent. 5T21.37 Annual Election: $2.550.00
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Opportunities & Smart Score

Medcom Mobile includes a SMART SCORE feature, which appears at the top right corner of every
screen within the app. This score reflects the OPPORTUNITIES you have completed. The higher your
score, the more benefits and potential savings you can gain from the app. Your score increases when
you take advantage of opportunities such as switching to direct deposit or adding a receipt to a
transaction.

1. You may click on the SMART SCORE icon at any time to view your opportunities list

2. When the OPPORTUNITIES screen opens, you can click on the ‘info" icon to see more details
about opportunities

3. Clicking on one of the individual opportunities will open the specified page

4. The page associated with the chosen opportunity will coach you through the steps to maximize
your savings

—— o nd _
= g =

Opportunities Opportunities

You have items to complete! (D You have ifems fo complate! (D

ai Max out your prior year's ‘fou're doing great!

contributions to prepare for the
future

You currently have 81 points. Your score is based
on opportunities and tasks you complete within
the app.

Check out a way to save money

To increase your score and gel better value out of
on Humalog

every heallhcare dollar you spend or save, take

action on the tasks within your Opportunities’

feed.

—| Add a receipt o your Iransaction
And remember, advice will get amarter the maore

wou engage with your smart account!

Get reimbursed faster by
swilching to direct deposit
+ 10 pis

Max out your prior year's
contributions to prepare for the >

Receive your tax forms faster by future

swilching to electronic delivery
+ 10 pls

Check out a way 10 save money
on Humalog

¥
Receive your paper statements
faster by switching to electronic
delivery

pls

Add a receipt to your transaction

Add your e-mail address to get v Get reimbursed faster by

- >
$ & E ® 5 ¢
ACCOUNTS  ACCouMT s accown o cars

suowma S CARE " coounT sazeerr
FHD CARE FunDy Hu
an CLAR
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Claims Sulbbmission

The SUBMIT CLAIM screen allows you to enter new claims and expenses, as well as view and edit pending
ones. If you have a receipt to substantiate your claim, you can take a photo of it with your device and attach it
to a pending claim from this section of the app. Below is an example of the SUBMIT CLAIM screens and the
associated flow of submitting a claim:

[ Z P Lr—
(L) = (I C

Submit Claim Submit Claim

Complete the shert form to submit Complete the short form to submit
your claim. your claim.

Service Start Date”: Select )
Account #:

Service End Date: Select )
Service Category Code: Select )

RAsimburse Pravider?”
Amount’:

Choose Reimburse Self 1o be paid back for an out-of- $ Amou

pockst sxpense or Pay Pravider for an autstanding

payment due.

Validation Method":

Reimburse Self Pay Provider Choose the way you would like to validate your ciaim
Attach Receipt Validate later
Claimant: JenniferHSA Stephens

Take a pholo of your receipt or attach an
axisting document.

Reimbursement Mathod: Check )

Provider:

Comments:

Account #:

Service Categary Code: Select )

$@E 9 W

JnTs  ACDOUNT SUMI Cppcane  TUNDING

ACTIVITY ACLAM CALCULATOR
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Medicine Cabinet

Medcom Mobile also includes a MEDICINE CABINET feature, which can be accessed from the main
menu screen. You will also be prompted by the opportunities feature to enter your medications into the
MEDICINE CABINET if you did not do so during onboarding. Medcom Mobile will find cost-saving
opportunities on your drugs. You can also set up your home pharmacy in the MEDICINE CABINET to
retain a search location and radius for more drug savings opportunities.

Once you complete the setup of your MEDICINE CABINET, you will see a listing of all your drugs and
their prices. You may also edit, delete, or add drugs or the price you paid for them at any time.
Medcom Mobile helps you capture the most recent information about how much you are paying for
your medications.

If applicable, the new Medcom Mobile App may notify you if a cheaper alternative is available for any
of your medications saved in the MEDICINE CABINET.

Below are some example screenshots:

0L~ e «— i,

Medicine Cabinet Add a Prescription

Your monthly prescriptions and home Frovide additicnal information about your
pharmacy are stored below. Click on a drug prescription:

2 5 i
inside to find savings now! Acetaminophen Chew Tab 160 MG, 160, gty 14

/ﬁr
Prescriptions ¥ ADD Prica

P XANAX  TAB 0.25MG. 25 oy 30 $30.00
How mary deys does your
P Acetaminophen Chew Tab 80 MG, 20, oy 30 $60.00 ) prasenption last?:

If you don™ krow the exact price you pay. you can
estimate it for now and come back and updale it
later.

Fadius 1o search for cheaper drug prices: 5miles ~
CANCEL

EBased on your home pharmacy and drug information we T
search for savings while you sleap. i we find savings for
¥Ou, an opponunity will appear in your teed telling you
whi go and how much you'll pay. Samply use your
GoodbyRx discount card 10 get the savings. Click below to
put the card in your digtal wallét!

$ 08
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Find Care

Medcom Mobile includes a FIND CARE feature, which can be accessed from the menu screen or by clicking on

the icon at the bottom of most screens found throughout the app:

03 vome

ACCOUNTS
Accounts
Account Activity
Subrnit a Claim
Cpportunities
MANAGE HEAL TH/—L
Find Gare
Medicine Cabirat
Fird Pharmacy
Sesrch Onug Prices = Jim
[l

GaodbuyRx Card Accounts

SPEND NOW Al Current

Shop My Health Savings Account
Curenl Balance: 35,747.68

Check Item Eligiility
Contributons: $6.124.98 IRS Limil: 57.100.00

Eligibls Expense List

Details
Contributions
Transactions
Bill Pay

My Limited

Purpose FSA
Currant Balance: $1,828.63

Spent: $721.37 Aanual Election: $2,550.00

Contact Us:
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FIND CARE allows you to search for care in a few different ways. By adding
your insurance carrier, you will only see in-network providers.

1. If you search for Primary Care, Specialist, or Urgent Care, your results o

will display with options to filter by patient satisfaction scores and Find Care

. ‘What type of care are you looking for today?
distance

Insurance CHANGE

Cigna / Cigna - Open Access Plus

2. You can search for Procedures in two ways:

Search for a primary care doctor, locate an urgemt

e Procedure Cost - your results would display with options to filter B I e Sfmciels ek, el oY
by quality, distance, and relative cost

you've linked your insurance provider to the app.

Primary

o Specialist || Urgent Care

e Estimated Cost — your result would display the estimated cost for
the procedure in your area Search below for the estimated costof a

procedure, the cost and quality of a specific
procedures, or the price of prescriplions using Gur
phamacy discount card

3. Searching for Drug Prices allows you to search for prescription drugs to

Procedure Estimated

find sales locations and prices cost cost

Brug Brices

i, - g

Find Care Find Care

Below ara the lacations in your area that Entar your search criteria balow.
perform the procedurs you searched for.
The dollar signs indicate the relative cost (5
dollar signs in the most expensive), while Typo of Gars: Primary Care }
the number of star represents the guality of
care rating for the doctor
Zip Code:
Filter by

After selecting one of the four types of

s8¢ 950 ﬁ Distance within 10 miles ~—

Disnes

care, you will be prompted to enter

MNew Hampshire Spine Inst

Q3 s : additional information dependent on
o

O G e the type of care selected.

Contact Us:
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Funding Calculator

Another Medcom Mobile feature is a FUNDING CALCULATOR that considers chronic condition costs to help
estimate the future value of your health savings account, if applicable. Based upon the conditions you list for

yourself and your dependents, as well as your HSA contributions, the FUNDING CALCULATOR projects your
healthcare costs versus your projected HSA balance.

i e s L
T - i, e g,

Funding Calculator Funding Calculator Funding Calculator
See how you can gat the most value across See how you can gat the most value across Sea how you can get the most value across
your healthcare joumay. your healthcare joumey. wour healthcare journey.
s e mempme
Curront HE Balance: $5,747.03
Expocied Medical Costs for Year: $13,083.03 () Child1 Stephens

Lafiover lar Ralirameant {yri: £11,029.60
(%) child2 Stephens

Farmily Members () child3 Stephens

This graph represents you ard your family members
conditions. Click a famity mamber 1o view and update their
ondilians. Howr to Contribute

fURERECK BepanaAl t S6a AITANETT SEVING HET!

HSA Balance vs. Medical Costs

DOM- t your HR rapresantative a1 your OC"‘UGI"'! today 1o
ayrell comtribulions o pre-la sivings, ar use

5t yIur
i ‘ap 1o caniribiste tadey Using your bank sccaun,
(%) JenniterHSA Stephens .
When you conlritule 1o and pay for medical
expenees with your HSA, i's pre-tax. The mare you
== O Spouse Stephens N condrizuta. the mare you save in taxes sach year,

Tyr Byr tayr  lifetime It you don't have & verlfled bank eccount lined 1o your

Child1 Stephens . H5A acccunt, yn;u need 10 |£|n:|g he wea panal to
Eran ora grior b making a wlicn,

HEABalanes [0 Savings Excess ” ’

Medical Cogls Savings Nead

Child2 Stephens CONTRIBUTE NOW
o
S & E E 5 9 %

L)
aciert
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Cards

The MY CARDS screen allows you to view all details related to your benefit debit card(s). You can also access
the four-digit PIN associated with your card on this screen. Additionally, you can use this section of the app to
report a lost or stolen card or request a new one.

Efective Date

(viewpin ) ( LosT/STOLEN? )

SeB9S

As shown in the screenshots above, the MY CARDS screen displays the cardholder’s name, the last four digits of
the card number, the card status, and whether the card is associated with a dependent. Tap any individual card
on the screen to access the card details

e View PIN
If you tap the View PIN button, an image of the four-digit PIN associated with the selected card

displays. You can use this PIN when a card transaction is processed as a debit at the point-of-sale
(instead of as a credit with a signature).

e Mark as lost/stolen
If your card has been lost or stolen, notify your plan administrator by tapping the lost/stolen button on
the MY CARDS details screen. You can choose whether you would like a new card to be issued. If your
card is marked as loststolen, the card status changes accordingly on the MY CARDS main screen.

e Activate card

If you have a new card, you may opt to activate your card later or during your current session.

Contact Us:
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